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NYSEG Improves the Grid for 35,000 

Customers in the Brewster Service Area 
Installation and activation of an additional transformer at the Wood Street Substation 

was completed  

The additional transformer works towards NYSEG’s objective of creating a more 

secure and reliable grid 

The project is part of Avangrid’s more than $7 billion in investments in New York 

through 2030 to rebuild substations, transmission lines, to improve resiliency and 

increase capacity to meet the state’s growing energy demands 

Brewster, NY — March 3, 2025 — This month, New York State Electric & Gas (NYSEG) energized a 

new 345kV/115kV 280 MVA transformer that will add to the grid’s reliability, resiliency, and ability to 

meet future energy demands. This addition will harden the grid for 35,000 customers across the 

Company’s Brewster division, which includes portions of Dutchess, Putnam, and Westchester 

Counties, contributing to NYSEG’s mission of investing in the communities it serves. 

“We are continuously investing in our energy grid to ensure safe and reliable service to our 

customers and meet the growth in demand for residents, businesses, and industry,” said Gerald M. 

Deyo, project unit manager for NYSEG. 

Substation transformers play an important role in power substations. Their function is to step down 

voltage to transmission, sub-transmission, and distribution voltages to ensure the safe and 

economic supply of electricity. Having an additional transformer makes the station more resilient to 

power outages. It also increases the energy capacity for future load growth. 

The project is part of Avangrid’s more than $7 billion in investments in New York through 2030 to 

rebuild substations, transmission lines, to improve resiliency and increase capacity to meet the 

state’s growing energy demands 

Additional enhancements to the substation configuration and linked substations were made in 

conjunction with the transformer addition to improve security, protection, and switching control. 

These improvements create adaptability for faster recovery time from storms and other events, 

creating a safer and more secure grid. 

“I applaud NYSEG’s continued improvements to local infrastructure that will benefits thousands of 

customers,” said New York Assemblyman Matt Slater. “Safety and reliability are paramount to the 

future of our grid and the actions taken by NYSEG help us accomplish this goal.”  
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About NYSEG: New York State Electric & Gas Corporation (NYSEG) is a subsidiary of Avangrid, Inc. Established in 1852, NYSEG operates 

approximately 35,000 miles of electric distribution lines and 4,500 miles of electric transmission lines across more than 40% of upstate 

New York. It also operates more than 8,150 miles of natural gas distribution pipelines and 20 miles of gas transmission pipel ines. It serves 

approximately 894,000 electricity customers and 266,000 natural gas customers. For more information, visit www.nyseg.com. 

About Avangrid: Avangrid, Inc. is a leading energy company in the United States working to meet the growing demand for energy for 

homes and businesses across the nation through service, innovation, and continued investments by expanding grid infrastructure and 

energy generations projects.  Avangrid has offices in Connecticut, New York, Massachusetts, Maine and Oregon, including operations in 

24 states with approximately $47 billion in assets, and has two primary lines of business: networks and renewables. Through its networks 

business, Avangrid owns and operates eight electric and natural gas utilities, serving more than 3.3 million customers in New York and 

New England and in 2024.  Through its renewables business, Avangrid owns and operates more than 75 energy generation facilities 

across the United States producing over 9GW of power for over 2.2 million customers. Avangrid employs approximately 8,000 people 

and has been recognized by JUST Capital as one of the JUST 100 companies – a ranking of America’s best corporate citizens in 2025 for 

the fifth consecutive year. The company was named among the World’s Most Ethical Companies in 2024 for the sixth consecutive year 

by the Ethisphere Institute. Avangrid is a member of the group of companies controlled by Iberdrola, S.A. For more information, visit 

www.avangrid.com. 
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